Mindframe media alert
Mindframe advice for reporting suicide following the death of
Chester Bennington.
21 July 2017
Newsrooms: Please cascade to all staff, including feature writers and music journalists.
The Mindframe team at the Hunter Institute of Mental Health would like to thank the Australian media for
their cautious and responsible coverage of the death of Chester Bennington so far. The team also sends its
condolences to the family, friends and fans of Chester Bennington.
With the story in the public interest and receiving ongoing coverage, it’s important that media continue to
report responsibly given that repeated and sustained coverage can increase the risk to those that are
vulnerable or distressed. We also request articles originating from overseas and syndicated on Australian
websites be checked for language and have appropriate Australian help seeking information added to assist
those who require crisis support.
A reminder to media professionals that it is important that stories do not provide specific details about the
method or location of death, especially when reporting a celebrity suicide. Coverage of suicide by a
celebrity can glamourise and normalise suicide, with research showing it can prompt imitation by
vulnerable people.
Suicide is a complex issue and sensationalist or inaccurate reporting of this subject can impact on
vulnerable members of the community.
•

A guide to safe reporting of suicide is available here.

•

Australian media industry codes and standards on the issue of reporting suicide can be found here.

Help-seeking information
Adding help-seeking information to stories (online, print and broadcast) can provide somewhere for people
who may be adversely impacted by the coverage to find professional support.

National 24/7 Crisis Services
Lifeline: 13 11 14 www.lifeline.org.au
Suicide Call Back Service: 1300 659 467 www.suicidecallbackservice.org.au
MensLine Australia: 1300 78 99 79 www.mensline.org.au
beyondblue: 1300 22 4636 www.beyondblue.org.au
Youth Support Services
24/7 support
Kids Helpline: 1800 55 1800 www.kidshelpline.com.au
Direct clinical services
headspace: 1800 650 890 www.headspace.org.au

Self-care
Reporting suicide and mental illness can also impact to the welfare of journalists. To support media
professionals Mindframe, in consultation with the DART Centre Asia Pacific, has developed journalism
self-care resources for media professionals reporting suicide and mental illness. These resources include
self-care tips for journalists as well as and advice for editors and line managers, and can be found here.

Contact information
Mindframe can provide media comment or expert advice on media reporting of suicide and/or mental
illness. Our spokesperson is: Marc Bryant, Program Manager Mindframe.
For further information or advice, please visit the Mindframe website or contact:
•

The Mindframe project team
Tel: 02 4924 6900 Mob: 0427 227 503
Email: mindframe@hnehealth.nsw.gov.au
Twitter: @MindframeMedia

•

The SANE Media Centre
Tel: 03 9682 5933 Mob: 0407 367 215
Email: media@sane.org

