facts & statistics

issues to consider
when reporting

General statistics

Privacy

Almost 20% of Australians, or one in five
people, will experience a mental illness in any
12-month period.
Mental disorders are the third leading cause
of disability burden in Australia, resulting in an
estimated 27% of the total life years affected by
disability.
About 4% of Australians will experience a major
depressive illness and 14% will be affected by
an anxiety disorder in any 12-month period.
About 3% of Australians are affected by a
psychotic illness such as schizophrenia and
bipolar mood disorder where there is a loss of
contact with reality during episodes of illness.
18-24 year olds reported the highest prevalence
of mental disorder in a national survey.
Women are more likely than men to report
anxiety disorders and affective disorders while
men are more likely to have substance abuse
disorders.
Many violent people have no history of mental
disorder and most people with mental illness
(90%) have no history of violence.

Aboriginal and Torres Strait Islander
statistics
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Some Aboriginal and Torres Strait Islander
people prefer the term “social and emotional
wellbeing”, rather than “mental health”
because of its more positive and holistic
connotations.
Limited research suggests that Aboriginal and
Torres Strait Islander people experience mental
disorders at least as often as other Australians.
Trauma and grief have been identified as
significant issues for Aboriginal and Torres Strait
Islander people and communities.
Depression is one of the six most frequent
health problems managed by GP’s for Aboriginal
and Torres Strait Islander patients.
Several surveys have shown that Aboriginal and
Torres Strait Islander people are less likely than
other Australians to drink alcohol, but those
who do drink are more likely to consume it at
hazardous levels.

Media guidelines stress the right to privacy. Does
the fact that this person has a mental illness really
enhance the story? Are your sources appropriate?
What is the possible impact of disclosure on the
person’s life, especially in small communities?
Should the illness be mentioned in the lead?

Language and Stereotypes
Most media are conscious about using appropriate
language. However Australian research shows
that terms such as ‘lunatic’, ‘schizo’, ‘crazies’,
‘maniac’, and ‘psycho’, are still used by the media.
This language stigmatises mental illness and can
perpetuate discrimination. This will also apply to
similar words in the local language.
Remember people with a mental illness are not
inherently violent, unable to work, weak, or
unable to get well. Most people with mental
illness are able to recover with treatment and
support.
Referring to someone with a mental illness
as a victim, suffering with a mental illness is
outdated. Mental illness is not a life sentence.
A person is not ‘a schizophrenic’ - they are
currently experiencing, being treated for, or have a
diagnosis of schizophrenia.
The term mental illness covers a wide range of
symptoms, conditions, and effects. Be careful not
to imply that all mental illnesses are the same.

Context
Remember that no one person can speak for
all Aboriginal and Torres Strait Islander people.
A story may be improved by canvassing both
expert comment and the opinions of the local
community.

Interviewing
Interviewing a person with a past or current
mental illness requires sensitivity and discretion.
Follow media codes of conduct on appropriate
interviewing.

Include contacts for support services
Include phone numbers and contact details
for medical and support services. This provides
immediate support for those who may have been
prompted to seek help.

For more comprehensive facts and statistics and references see the resource book Reporting Suicide and Mental Illness,
Commonwealth of Australia, 2010, or associated website at www.mindframe-media.info

Lifeline (24 hours)

13 11 14

Kids Helpline - 24 hours, for young people aged 5 to 25 years

1800 55 1800

MensLine Australia (24 hours)

1300 78 99 78

SANE Helpline – mental illness information, support and referral

1800 18 SANE (7263)

Vibe Australia – to find details for local Aboriginal Medical Services

www.vibe.com.au

Suicide Call Back Service

1300 659 467

beyondblue

1300 224 636

STATISTICS AND RESEARCH
Australian Bureau of Statistics
Australian Institute of Health and Welfare
Australian Institute of Family Studies
Centre for Mental Health Research
World Health Organisation - Mental Health

HEALTH DEPARTMENTS
ACT Health

www.abs.gov.au

1300 13 50 70

www.aihw.gov.au

(02) 6244 1000

www.aifs.gov.au

(03) 9214 7888

www.anu.edu.au/cmhr

(02) 6125 2741

www.who.int/mental_health

mental health

media unit

(02) 6205 5142

(02) 6205 0837

NSW Health

(02) 9391 9309

(02) 9391 9121

NT Health and Families

(08) 8999 2553

(08) 8999 2886

1800 989 451

(07) 3234 1439

SA Department of Health

(08) 8226 6286

(08) 8226 6488

TAS Health and Human Services

(03) 6230 7780

(03) 6233 4890

VIC Human Services

(03) 9096 8287

(03) 9096 8803

WA Department of Health

(08) 6272 1200

(08) 9222 4333

www.mindframe-media.info

(02) 4924 6767

www.sane.org

0414 427 291

QLD Health

ADVICE ON STORYLINES
Mindframe Project Team
SANE Australia's Media Centre

CONTACTS FOR FURTHER INFORMATION
Australian Indigenous HealthInfoNet
beyondblue - the national depression initiative
LIFE: National Suicide Prevention Strategy
Office for Aboriginal and
Torres Strait Islander Health (OATSIH)
The Indigenous Portal
Vibe Australia – for Aboriginal Medical Services

www.healthinfonet.ecu.edu.au
www.beyondblue.org.au
www.livingisforeveryone.com.au
www.health.gov.au/oatsih
www.indigenous.gov.au
www.vibe.com.au

Further contacts are available from the Mindframe website. Information on reporting social and
emotional wellbeing, updated facts, statistics, definitions, and references are available from:

www.mindframe-media.info
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